
Established in 1981, edgeMED Healthcare Solutions Inc., is the cutting-edge of medical software tech-
nology and services. edgeMED’s full-service medical billing and collections division offers peace of mind 
and swift collections in the constantly evolving medical industry. Physicians lacking a skilled billing com-
pany see nearly 25% of their claims go uncollected.  Are you finding your staff or Billing Service too 
complacent when it comes to collecting your money?  
 
edgeMED’s full-service Medical Billing & Collections Division caters to the growing number of compa-
nies that have seen their operating expenses and accounts receivables rise, while their reimbursements 
decline.  
 
With both HIPAA and individual insurance carrier rules and requirements constantly changing, edge-
MED’s experienced and dedicated professional staff offers peace of mind and swift collections in the 
constantly evolving medical industry. 
 
Our patented billing software combined with our first rate staff will optimize your revenue stream while 
allowing you and your staff the freedom to focus on growing your practice and providing top-notch pa-
tient care.  
 

 

 
 
 
 
 
 
Our attention to detail and passion to deliver unparalleled service are the building blocks of our billing 
division. We partner cutting-edge technology with the highest level of customer support. As a result, 
edgeMED is more than just a billing company.  We are also a valuable business partner.  This is the 
edgeMED Advantage. 

• 95% average collection % 
• 3% A/R outstanding 90 days 
• 18 days average Commercial paid 
• 24 hour access to your data 
• 1 devoted Account Manager 
 



Our approach incorporates industry leading software technology, a highly trained and skilled profes-
sional staff and first rate customer support.    
 
We strive to gain a complete understanding of the inner workings of your practice so that we may adjust 
our efforts to better service your existing and future needs.  
 
When you join the edgeMED family, you will experience unmatched collection results,   unparalleled 
customer service and priceless freedom for you and your staff.   

This robust combination  provides you with the     
following benefits: 
 
 
 

•  Optimized revenue stream 

•  Minimized operating expenses 

•  Streamlined staff workflow 

Increase  

Revenues ↑ 

Efficiency ↑ 

Quality ↑ 

Patient Satisfaction ↑ 

  
  

Decrease  

Lost Monies ↓ 

Staff Overhead ↓ 

Risk ↓ 



We understand the time and energy wasted on administrative headaches associated with running a 

practice. edgeMED alleviates these inefficiencies by providing a dedicated account manager to be a one 

stop solution for all of your billing needs.  Your personal account manager will perform the following    

duties: 

 
• Streamline implementation and daily      

operations of your practice. 
 

• Ensure compliance by staying updated on 
all medical rules and regulations 
 

• Provide detailed daily and monthly aging 
and trend analysis as well as transaction 
reports 

 

• Communicate directly with your staff to    
provide expertise and answer any questions 
you may have 

“Our account manager has made us feel part of the        

edgeMED family.  Her commitment to ensuring the continued 

success of my practice is unwavering.  Knowing I have one    

person to go to if I have any issues is both comforting and a 

big time saver. I can finally devote my full focus and attention 

to treating my patients!“  

     

Thomas Bradley, MD 



Revenue Management   
 
Our all encompassing billing service integrates a wide array of time and money saving features, all 
designed to increase your cash flow and lighten the administrative burden on you and your staff. 
 
Billing: edgeMED will deliver claims electronically to commercial carriers to expedite reimbursements.  
We also evaluate and advise on your existing CPT coding configurations to maximize reimbursement 
and eliminate claim denials before they happen. 
 
Posting: edgeMED will track and post all patient charges, payments and adjustments. 
 
Collections: edgeMED will actively pursue all of your patient and insurance collections, including    
ignored claims and past-due accounts.  Our staff continuously reviews payments received from       
individual insurance companies and identifies any underpayments or discrepancies. In addition, edge-
MED tracks and resolves any slow paying patients while analyzing where reimbursements can be           
increased. 
 
Reports: edgeMED’s professional staff runs daily and monthly aging analysis and transaction reports 
to ensure all claims and monies due are  pursued. 
 
Customer Care: edgeMED’s dedicated account managers and support staff provide answers to all 
your billing inquiries, as well as those proposed by both  patients and insurers. In addition, we take the 
time to review the inner workings of your office and provide guidance and recommendations on how to 
increase efficiencies. 
 
 
 



Operating a medical practice is expensive and time consuming.  Having edgeMED’s experienced staff 

cater to your billing needs has the added benefits of improving your bottom line by lowering operating 

expenses and removing office inefficiencies: 

 
• Eliminate needless personnel expenses and the accompanying wage and benefit increases 
 

• Reduce staff turnover and the problems associated with finding and training a replacement 
 

• Do away with upfront costs and hardware fees related to servers, backup utilities and       
infrastructure 

 

• Drastically reduce or eliminate rising postage and paper costs associated with claim        
submissions, patient statements, and follow up collection letters for past due accounts 

 

• Save time and paper costs by scanning all applicable documents (superbills, insurance 
cards, etc) directly into our system 



edgeMED has been a leading developer of healthcare software for over 28 years.  Our dynamic, robust 

and user-friendly software provides the tools to effectively and efficiently manage your medical practice.  

And the best part of this service is that it is free!  NO investment is required for our software licenses 

or training.  Only a PC utilizing the Windows XP or Vista operating system and a standard DSL Internet 

connection is required.   

      Key features include: 

•   Powerful and flexible Appointment Scheduler 

•   Complete Patient Management System 

•   Integrated document scanning capabilities 

•   Easy-to-use encounter management system 

•   Ability to create customizable reports 



 

free 

Electronic Health Records 
 

 

With the government’s plan for medical practices to adopt an EHR within five years there is no better 

time than now to implement this technology in your practice.  edgeMED is giving away award winning, 

CCHIT certified Electronic Health Records Software to medical offices that utilize it’s medical 

billing and collection services.* PeakPractice EHR version 1093 is a CCHIT Certified product for 

CCHIT Ambulatory EHR 2008 and Surescripts certified in electronic prescribing.  PeakPractice offers 

intuitive patient care tools that support electronic orders and results, point of care documentation and 

instant access to critical patient information. Using flexible   templates PeakPractice EHR works to elimi-

nate unnecessary and time-consuming paper work.  

 

 
 
 
 
 
 
 
 
 

 
 

*certain terms and conditions apply. 



 
Trust: We understand that trust is earned through hard work and proven results.   
 
 

Commitment:  Our staff is dedicated to the continued growth and success of your practice.  We     

appreciate the time and effort required to treat your patients and operate your medical office.         

edgeMED is committed to helping you implement solutions that work for you.   

 

 

Family:  We are  more than just a software company.  We are a valuable business partner that strives 

to provide the highest level of service and support. We know that we are all in this together and take 

pride in helping you achieve all your goals and aspirations.  

 

 

Experience: For over 28 years, edgeMED has been at the forefront in servicing the needs of the 

medical community.  We realize that a company is only as successful as the people it employs.  For 

this reason, edgeMED only recruits individuals that promote team success and strive for excellence in 

all that they do.   

 

"We have been with edgeMED for over 20 years. edgeMED is effective, has improved productivity and 

increased the profitability of our Practice. The dedication and responsiveness of your employees are first 

class. I highly recommend your company to anyone that wants stability and superior customer service 

and support. Thank you for all of your attention throughout the years."   

- Cardio-Pulmonary  Associates, PA 



edgeMED’s experienced activation team makes the transition of launching our service seamless.  We 

take the time to visit your office and understand your existing operational procedures so that we can ca-

ter our methods to better suit your needs: 

 

• Technical review of computer system 

• Conduct a coding and pricing audit 

• Redesign or develop new forms including superbills 

• Software system training 

• Database initialization  

• System configuration 

• Data conversion (optional) 

 

edgeMED combines the resources and advantages of a large company with dedicated, personalized 

support to meet all of your office needs.  Within 30 days, you will experience the edgeMED Advantage.   

• 28 years of dependability 

• National coverage 

• State-of-the-art technology 

• User-friendly software 

• Unparalleled support 

• Thousands of satisfied customers 

1650 South Powerline Road 
Suite F 
Deerfield Beach, Florida 33442 
 
800-832-3274 
www.edgeMED.com 
edgeMED@edgeMED.com 


